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Log In 
 

The Air Force Virtual Education Center (AFVEC) Web site: https://afvec.langley.af.mil/afvec/Home.aspx 

 

If you have an established account, click “Login” in the upper-right corner: 

 

 

If you do not, click “Register” you will need the following information: 

 

 

If you have any problems registering, please email:  usaf.pentagon.af-a1.mbx.afvec-support@mail.mil 
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The following guide is broken into four main sections, of the AFVEC site: 

1. Navigation Tabs 

2. General Informational Docks 

3. My Education Record 

4. Self Service 
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Navigation Tabs 
 

 

The Navigational Menu will always be visible as you travel throughout the AFVEC portal. 

A general description of each tab is provided below. More detailed instructions on the functions of each of these tabs are 

included in subsequent sections of this user guide. 

1. Home: User Home Page. 

 

2. Information: Each area provides specific information, for each listed topics. 

 

 

3. Air Force COOL: Certifications available by AFSC 

 

 

4. Support/Help: To submit a complaint concerning the education process or request help 
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Home Page (General Informational Docks) 
 

Your Education Center:  

Tied to your assigned base, it provides the education office’s contact information and Needs Assessment Survey (when 

made available). 

 

My Education Record Status:  

Shows your current FY caps, Lifetime Credit caps, GPA, and any items that need updating. 

 

 

 

 

Current FY Cap: $4500 total per FY (1 Oct-30 Sep) Mil TA 

         $50,000 Lifetime Cap for Civilian Acquisition  

 

Lifetime Credits Remaining:  Total number of credits available for the 

student, per level 

 

GPA:  This is NOT based on school; it is based on education level.  All 

Undergrad courses are grouped together and all grad level courses are 

grouped.  This considers all courses funded via TA that are listed in 

AFAEMS, regardless of year taken. 
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In the Spotlight:  

An area used to disseminate urgent or important information, to students from multiple sources. 

 

 

AFVEC Resources:  

A listing of available support material, user guides, tutorials, and information to assist students using AFVEC and its links. 

 

 

Base and Air Force News Docks:  

Education based news articles grouped by assigned base or Air Force wide topic. 
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My Education Record menu 
 

 

Personal Data:  

This is an overview of your personal information as listed in your Air Force education record.  You may update any 

information in the “Contact Information” section only; any other information will need to be updated by your base 

education office. 
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Education Goals:  

As a student you can view your current or previous education goals (click the goal name).  If you need to create a new goal, 

click “Add Goal”.  **Note** you may NOT have two of the same goal types open concurrently (ie. 2-master degrees, or 2-

CCAF degrees).  Your base education office would need to mark the current goal as “obsolete”, if no longer used or 

“completed” Please contact your base education office for further information. 

 

Step 2 “Instructions” lists items needed during the goal creation process (specific to goal type). 

 

 

 

 

Enrollments:   

This is an ongoing list of all the TA funded courses, since 2001.  You can print copies of approved TAs, resend supervisor’s 

approval email, digitally re-sign TAs, etc.; by clicking the appropriate icon.   

 

 

 

 

 

 

 

Status Legend: 

“Auto Approved” = Doesn’t require Ed Center Approval. (e-Degree) 

“Approved” = Ed Center provided final approval. 

“Pending Supervisor Review” = Notification email sent to supervisor, awaiting action. 

“Supervisor Approved” = Awaiting final approval by Ed Center 
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Status Legend: (Deleted TAs) 

“Supervisor Unknown” = The individual that received the approval email is not your supervisor.  

Need to ensure supervisor email address is correct and resubmit TA 

request 

“Supervisor Does Not Concur” = Your supervisor did not approve the request. 

“Supervisor Conflict” = The CAC used to request TA is the same as the one used to approve (same 

TA), must be your supervisor’s CAC for approval. 

“Supervisor Did Not Review” = Supervisor did not approve by class start date.  You do not have an 

approved TA and may need to dis-enroll or self-pay. 
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Other Funded Enrollments:  

 Courses listed here are used to raise student’s GPA as needed.  All courses listed are entered into the student’s AF 

education record, by the base education office.  Listed courses were not funded using TA monies.  Check with the base 

education office for specific guidance, on which courses may be used. 

 

 

 

Scheduled Tests:  

This lists all tests that have been scheduled and/or requested.  This is an informational area only.  Any questions will need 

to be directed to your base education office. **Note the different statuses and icons. 
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Online Test Request: 

 

Some bases offer students the ability to schedule their tests online. This section shows the tests already scheduled, with the 

ability to request a new date.  **Note** Not all bases offer online test scheduling or every type of test; for specifics, please 

contact your base education office. 

 

 

Test Scores:  

This section is controlled by DANTES; tests will not list unless DANTES provides the information to our servers.  If a test 

score is not listed, you will need to contact DANTES for assistance.  **Note, test scores are for your information only, 

schools will still require an official transcript from DANTES.  (Look under Information/Quick Links/DANTES for their site) 

CSP Applications:  

The Career Skills Program is designed to assist separating members prepare for life beyond the service.  This area allows 

members to enquire, create, and review CSP program links and applications. 

Missing Grades:  

A listing of any courses that do not have a grade posted.  It is the students’ responsibility to ensure their grades are posted.  

However, schools have the ability to report grades, online, for all students.  If your school fails to report your grade, please 

forward proof of the obtained grade, to your base education office.  **Note** Reimbursement action will begin if the grade 

is past 90-days past end date (as listed on the TA). 
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Reimbursements:  

This will list any past or current courses that have reimbursement actions associated.  The “Status” will identify any 

reimbursement actions you need to complete (“Process Reimbursement”).   “Submitted” means your request has not yet 

been finalized, but it has been submitted successfully.  “Processed” identifies a fully completed reimbursement.  For further 

information, please contact the Air Force Central Billing Office at: milta.reimb@us.af.mil 

 

Specific instructions are given for the process, within the system. 

 

 

CCAF Actions:   

CCAF actions are an electronic means of communication between your base education office and CCAF.  Whenever your 

base education office sends CCAF an action request (to update your CCAF record/transcript); you can track its progress 

here: Any questions need to be directed to your base education office. 

 

 

 

Annual TA Benefits Training:  

A required document outlining the various responsibilities and requirements when using Air Force Tuition Assistance funds.  

This must be completed whenever the Air Force’s Central Billing Office releases an updated version.  Any questions need to 

be addressed with your base education office. 

 

Supervisor:   

Your supervisor is required to approve / disapprove various education requests.  The information must be input and must 

be accurate.  Failure to provide accurate information could delay your requests or result in UCMJ actions. 

 

mailto:milta.reimb@us.af.mil
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Self Service 
 

Start a Funding Request:  

 The single most used feature, of the AFVEC system. Step 2 of each funding type (based on goal) provides a list of 

instructions and items needed.  The process is broken into various steps, each containing “helper text” providing assistance. 

 

 

 

CCAF Student Services:   

This is a link to CCAF’s student self-service page, there students may order transcripts, view their web progress report, and 

see if their course can be applied to their CCAF degree. **Note** this link is controlled by CCAF, not AFVEC support; any 

questions will need to be sent to your base education office. 

 

Print Education Record:   

Using this feature, students are able to print an overview of their base education record.  This product has two areas: first, 

the student’s personal information (including the base education information); second, a listing of all enrollments that were 

TA funded.  

 

Rate my School:   

This allows students the ability to rate their civilian degree granting institution.  The school is based on the student’s 

education goal (non-CCAF).  Students can review other posts and view the schools’ available programs.  These reviews are 

visible to your college staff. 

 


