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MEMORANDUM FOR CCAF STUDENTS	

FROM:  COMMUNITY COLLEGE OF THE AIR FORCE REGISTRAR

SUBJECT:  CCAF TRANSCRIPT INQUIRIES

1. Please contact your Education and training Section (E&TS) or Base Education and Training
Manager (BETM) when inquiring if CCAF has received your transcript.  CCAF receives a high volume of calls and e-mails and we try to handle them in a timely manner with our current manning.  To help CCAF staff serve you better, please provide your CCAF advisor with the following information:

1.  Name of Institution(s)
2.  Date the official transcript was actually sent from the Institution to CCAF 
3.  Any student name changes that may have occurred

2. All transcripts submitted to CCAF for credit transfer evaluation must be official and in English.
CCAF will only accept transcripts sent directly from the institution to CCAF.  CCAF will not accept transcripts marked “Issued to Student” or e-mailed/faxed copies.  Additionally, transcripts are not acceptable from students, advisors/counselors, recruiters or any other third party.  Please have the institution mail the transcript to the following address:
CCAF/DESS
100 South Turner Boulevard
Maxwell AFB, Gunter Annex AL  36114-3011 
3. CCAF also accepts electronic transcripts sent directly from colleges that subscribe to an
electronic transcript delivery network.  Currently CCAF has 6 approved vendors:  Parchment; eScrip-safe; National Student Clearinghouse; Credentials Inc.; Maryland District Server; and Joint Services Transcript (JST). Electronic transcripts should be sent to: ccaf.etranscript@us.af.mil.



						      //SIGNED//
						   DAVID TURNER
						   CCAF Registrar
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